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1. Ilesan ocBOEHUSs AUCHUIIIMHBI

Heab u3ydeHUs IUCHMIUIMHBI — OOECIEYUTh TEOPETUYECKYI0 OCHOBY JJsi JalbHEHIIero
CaMOCTOSITENTFHOT'O COBEPIICHCTBOBAHUSI KOMIIETEHTHOCTH B JIEJIOBOM OOILICHMM KAaK YacTH COIMAIbHOMN
KOMITETEHTHOCTH ((hOpMUPOBaHNE KOMMYHUKATUBHBIX YMEHHUI U HABBIKOB OpraHMU3aIMH U MPOBEACHHUS
pa3nuuHbIX (HOPM JEI0BOM KOMMYHUKAIIWN)

3agaya u3yuyeHHs JaHHOW IUCUMIUIMHBI — JaTh CTYJCHTaM HaBBIKH JICJIOBOTO OOIICHHUS,
KOTOpBIE TIOMOTYT MM TpuU paboTe B KOJJIEKTUBE, BEJACHUU IIEPETOBOPOB, B JPYIHX BHIAX
KOMMYHHKaIUH, Mpy OOIIEHUH B Ka4eCTBE MOJYMHEHHOTO UM PYKOBOJUTENS, 3aKa3unKa W MapTHEpa
10 BEJICHUIO MPOEKTa, KOTOPbIe, B KOHEUHOM HTOre, HeOOXOIUMBI Ul MOCTPOCHHS YCIEIIHON Kapbephl

J3anHepa.

2. Mecto qucuuminnbl B cTpykrype OITIOII BO

YueOHslii Kypc «/lenoBsie KOMMYyHHUKAIIUU OTHOCUTCS K bioky 1 BapuaTtuBHO yacTi yueOHOTO
wiana  HampasieHuss noarotoBku  54.03.01 «/lmzaita». ucnummHa Oa3upyeTcss Ha 3HAHUSAX,
MOJIyYEHHBIX Hpu u3ydeHun jucuuiuinH: «llcuxomorus u meparoruka», «Kynbryponorus»,
«ITonuronorus/Conuonorusi». W3yueHne AUCHUIUIMHBI «JleIOBblE KOMMYHHUKAIIMM» 3aKJIaJbIBaeT

OCHOBBI UIS YCIICITHOI'O OCBOCHUS ITOCIICAYOIINUX JUCIUIIINH HpO(beCCI/IOHaJIBHOFO OHKJIA.

3. Kommnerenuuu odyuaiomerocsi, ¢popMupyemMbie B pe3yabTaTe OCBOEHHS TUCIHUILIUHBI
(Momys)

B pesynbrare uzydeHus AUCHHUILTAHBI CTYICHT JTOJDKCH:

3HaTth 0 hopmax U CTUIISAX OOIICHUS

BaaaeTs npeacTaBiIeHUSAMHU O MPAaBUJIaX BEJACHHS JIETOBBIX IEPETOBOPOB U JIEIOBOI MEPENUCKU

YMeTh I0JIb30BaThCS HeBep6aHLHOﬁ COCTaBJISIONICH O6IJ.I€HI/I$I 1 n30eraTh TUITHYHBIX OIIHOOK.

IToka3zatenn OICHUBaAHUA KOMHeTeHIll/lﬁ

Komnerennus WNHaukaTop KOMIETEHIINN

VYK-1. CnocobeH ocymiecTBIsATh OUCK, YK-1.1 OcymecTBasieT NOMCK, KpUTUYECKUN aHAIN3

KPUTHYECKHI aHAJIN3 U CUHTE3 HH(pOpMaIu, 1 000011eHre HHPOPMALIUU TS pEIIeHUS

MPUMEHSTh CUCTEMHBIN OJIXO AJIS1 PELICHUS ITOCTaBJIEHHBIX 3a/1a4

IIOCTABJIEHHBIX 3a7a4 VK-1.2 IIpuMeHsIeT CUCTEMHBIN TOAXO IS
pELIeHUs] TOCTABJICHHBIX 33124

VYK-2. CniocobeH onpenensTh Kpyr 3a1a4 B VK-2.1 Onpenenser kpyr 3aja4 B paMKax

pamKax IMOCTaBJICHHOM 1IeJTU U BBIOUPATh ITOCTaBJIEHHOM LIEJIN ¢ YYETOM UMEIOIINXCS

ONTUMAJIbHBIE CTIOCOOBI X PEIICHUS, UCXOASI U3 | PECYPCOB U OTPaHUYECHUIN

JIEWCTBYIOIINUX MPABOBBIX HOPM, UMEIOIIUXCSA YK-2.2 BriObupaer onTuMalibHbIE CITOCOOBI peIIeHUS

pPECYPCOB U OTpaHUYEHUN IIOCTaBJIEHHBIX 3aJa4, UICXO/s U3 IEHCTBYIOIINX
IIPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U
OTpaHUYECHUH




YK-3. CnocobeH ocymiecTBIsATh COUATbHOE
B3aUMOJICHCTBHE M PEATN30BBIBATh CBOIO POJIb B
KOMaH/Ie

VK-3.1 Onpenensietr cBOIO pojb B KOMaHE U
CIocoObl OpraHU3alui COOCTBEHHOM JESITEIIBHOCTH
VK-3.2 Ocy1ecTBisieT coruaibHoe
B3aUMO/ICHCTBHE C WICHAMH KOMaH/IbI.

YK-4. CriocobeH oCylIecTBIATh ICTOBYIO
KOMMYHHKAIMIO B YCTHO! U IMCBMEHHOU
(bopMax Ha rocy1apCTBEHHOM SI3bIKE
Poccuiickoit @eaepanuu 1 UHOCTPaHHOM(bIX)
si3bIKe(ax)

YK-4.1 OcyuecTBisieT Ae10BYyI0 KOMMYHHUKAIIHAIO B
YCTHOW M MHUCBbMEHHOH (popMax Ha
rocyJ1apcTBEHHOM s3bIke Poccutickoit denepanuu
VYK-4.2 OcyiecTBiser AeI0BYyI0 KOMMYHUKALINIO B
YCTHOM ¥ MUChbMEHHOM (hopMax Ha
MHOCTpaHHOM(bIX) si3bIKe(ax)

YK-5. CriocobeH BoCIpUHUMATH
MEXKYJIbTYpPHOE pasHooOpa3ue o0IIecTsa B
COIMAIEHO-UCTOPHYECKOM, STUIECKOM U
buI0cOPCKOM KOHTEKCTAX

VYK-5.1 TonepaHTHO BOCIIPUHUMAET MEKKYJIbTYPHOE
pazHooOpa3ue o0IIeCTBa B COI[UATBHO-
HUCTOPUYECKOM KOHTEKCTE

VK-5.2 TonepaHTHO BOCIIPUHUMAET MEXKKYJIHTYPHOE
pa3zHooOpasue 00IIecTBa B ATHUYECKOM U
(buI0cOPCKOM KOHTEKCTaX

YK-6. CriocobeH yrpaBisiTh CBOUM BpEMEHEM,
BBICTPAMBAaTh U PEAIU30BBIBATH TPACKTOPHUIO
caMOpa3BUTHUS HA OCHOBE MPUHIIUIIOB
o0pa3oBaHMs B TCUCHUE BCCH KU3HU

VYK-6.1 [IpumeHsieT TEXHOJIOTHUH CAMOMEHEIKMEHTA
Y TaUM-MEHEKMEHT B PA3IUYHBIX BUAX
NeITEIIbHOCTH

VK-6.2 BeicTpauBaeT TpaeKTOPHIO CaMOPa3BUTHI HA
OCHOBE JINYHBIX PUOPHUTETOB U MIPUHITUIIOB
00pa3oBaHus B TCUCHUE BCEH KU3HU

[1K-8 CriocoOeH BBIMOIHAT PaboTy 1Mo
CO3JIaHHIO U BHEJAPEHHIO B TPOU3BOJICTBO
MO/IEJICH/KOJIICKITHIA OJ1CKTbI

I1K-8.1 BeimonHseT paboTy Mo CO3/1aHUIO
MO/IEIICH/KOJIIEKITHIA OJ1EKTbI

[1K-8.2 BeimosHser paboTy Mo BHEAPEHUIO B
MIPOU3BOJICTBO MOJIETICH/KOJUTEKIIUNA 0K TbI

IIpouecc wm3yyeHUs AMCUMILIHHBI

HANIPpaBJIECH Ha

¢popmupoBaHue U pa3BUTHE

001IeKYJIBTYPHBIX U 001IeNPOeCcCHOHATBHBIX KOMIIeTEeHIIHI:

- CnocoOHOCTh OCYHICCTBJIAATh IIOUCK, KpI/ITI/I‘leCKI/Iﬁ aHallu3 MW CHHTC3 I/IH(l)OpMaI_II/II/I,

MIPHUMCHATH CHCTEMHBII IoAXo4 AJisd peIICHM IIOCTABJICHHBIX 3a4a4,

- CrnocoOHOCTh ONpeAeNaTh KpYr 3agad B paMKax IIOCTaBJIEHHOW IeM W BBIOUPATh

ONTHUMAIIbHBIE CIIOCOOBI UX peuicHus, UCXoad U3 ﬂeﬁCTBYIOHlHX IMMPpaBOBLIX HOPM, UMCIOIIUXCA PECYPCOB

U OTPAHUYEHUI;

- CrrocoOHOCTE OCYHICCTBJIATE COLIUATIBHOC BSaHMOHeﬁCTBHe " pCain30BbBIBATH CBOIO POJIb B

KOMaHJIE,;

—  CrocoOHOCTh OCYILECTBIISATh JICIOBYI0O KOMMYHHUKAIMIO B YCTHOM M MUCBMEHHOH popmax

Ha TOCYJIapCTBEHHOM s3bIke Poccuiickoit denepanyivi 1 MHOCTPaHHOM(BIX) SI3bIKE(aX);

- CnocoOHOCTh BOCHpPUHUMATh MEXKYJIBTYpPHOE pa3zHooOpa3ue oOuiecTBa B COLUAIBHO-

HCTOPUYECKOM, ITHUECKOM U (PUIOCO()CKOM KOHTEKCTAX;

- CnocoOHOCTh YHOpaBJIdTb CBOUM BPEMCHEM, BBICTPpAUBATL U PCAIM3OBBIBATH TPACKTOPUIO

CaMOpPa3BUTHUA Ha OCHOBC IPUHIUIIOB 06pa3013aH1/1;1 B TEUCHHE BCEH JKU3HU,

- CnocoOHOCTh  BBIMONHAT paboOTy MO CO3[AaHMI0O M BHEJAPEHUIO B IPOU3BOJCTBO

MOJIEIEN/KOJUIEKITNNA OEKIbL.




4. CTpyKTYypa U coaep:KaHue THCHUILTUHBI (MOITYJIs1)

OO0masi TPyIOEeMKOCTh JUCHUIUIMHBI COCTaBISET 2 3aYeTHBIX EAWHMII, /2 daca, BKIIOYas

IIPOMECKYTOUYHYIO aTTCCTALUIO.

Bup yuedHoii padoTbl

KosmuecTBo 4acoB no
dhopmam o0yuenus

Ounas
AyIUTOPHBIE 3aHSITHS: 48
JICKIINU 24
MPaAKTUYECKHE U CEMHUHAPCKHUE 3aHATHS 24
n1abopaTopHbBIe Pa0OTHI (1A00PATOPHBINA MPAKTUKYM)
CamocrosiTesibHasi padoTa 24

Texylnii KOHTPOJIb (KOJMYECTBO M BUJI TEKYILETO KOHTPOJIA)

Kypcosast pabota

Buapl MpoMeXyTOYHOT0 KOHTPOJISI (9K3aMEH, 3a4€T)

3auer (7 cem)

BCEI'O HACOB HA IUCHHUMIIJIMHY

72

Pa3I[€JII)I JUCHUIIIIMH U BUJbI 3aHATHHN

Bcero Buibl yueOHBIX 3aHATUI
9acoB I10 Jlexknnu [Ipakr. CaMoCTOST.
HazBanus pa3nenoB u Tem
yueOHOMY 3aHSITHS, pabota
TUIAHY CEeMHUHApPBI
1. OOuieHne Kak CoOLUAIBHO- 5 2 1 2
TICUXOJIOTHYECKasi mpoljema
2. TlepuenTuBHas CTOPOHA OOIICHUS 4 1 1 2
3. KomMmyHUKaTHBHAs CTOPOHA OOIICHHSI 4 1 1 2
4. VHTepakTUBHAsl CTOPOHA OOIEHUS 4 1 1 2
5. Crunum oOuieHus 5 2 2 1
6. JlemoBoe oO1eHue, ero BUIBI H (GOpPMBI 5 2 2 1
7. Tlcuxomoruyeckre acrekThl NEPEroBOPHOTO 5 2 2 1
nporecca
8. Ilcuxonormyeckrue 0cOOEHHOCTH 5 2 2 1
yOIMYHOTO BBICTYIIICHHUS
9. HesepbanbHble 0COOEHHOCTH B ITpoLECCE 5 2 2 1
JIEIIOBOTO OOIIEHUS
10.Ilcuxonoruueckue U nNapaIuHIBUCTUYECKHE 5 2 2 1
0COOEHHOCTH HEBEPOATLHOTO OOIIECHHMSI
11.Cnop, nuckyccus, MoJieMUKa. 5 2 2 1
MIPOUCXOXKACHUE H TICUXOJIOTHIECKUE
0CcOOEHHOCTH
12.1TpaBuna BeJieHUs 1€T0BON NMEPETUCKH 4 1 2 1
13.TIpaBwiia BeJieHUS JICTOBOM IEPETTUCKH 4 1 1 2
14.BezneHue 1e10BOro Tesie)OHHOTO pa3roBopa 4 1 1 2
15.UMuK 0es1oBOro yejoBeka 4 1 1 2
16. 51361k TenOABUKEHNIA 4 1 1 2
Htoro 72 24 24 24




5. OoOpa3oBaTejibHbIE€ TEXHOJIOTHH

5.1. Jleknum

OBHIEHUE KAK COIIUAJIBHO-IICUXOJIOI'MYECKAS MTPOBJIEMA
Omnpenenenue NOHITHS «OOIICHHUEY.

CtpykTypa u cpenctBa oOLUIeHUs

MexaHu3Mbl BO3JIEHCTBUS B IpOLECCE OOLIECHUS

NEPUEINITUBHAS CTOPOHA OBLIEHUSI
[TepBoe BrieyatTiicHHE

JlnutenbHOE 00IIeH e

Hammwm mocTymiku B 00meHun

Camoroaua B OOIIIEHUHA

KOMMYHUKATUBHASA CTOPOHA OBLIEHUA
[MpensitcTBus 11 3P PEKTHBHONH KOMMYHHUKALIUN
bapbepbl HemoHUMaHUs

WzGeranue

ABTopurer

Henonnmanue

[Tpeononenue n3bderanus

VYipaBieHrne BHUMaHUEM

[Tpuem HelTpanbHOM (ppazbl

IIpuem 3aBieueHns

Y cTaHOBIIEHUE 3PUTEIBHOTO KOHTAKTa
ITonnepxanue BHUMaHUSA

[Tpuemsl uzonsuuu

IIpuembl aKIEHTUPOBKH

HNHTEPAKTUBHASA CTOPOHA OBIIEHUA
JlelicTBue Kak II1aBHOE co/iepKaHue OOIeHUs
TpancakunonHbll aHanu3 D.bepHa u npornecc odeHus
[TpsiMble TONOJHUTENBHBIE U NTEPECEKAIOIINECS TPAHCAKIIUI

[To3unmu poauTeiisd, B3pOCJIOTO U peGeHKa

CTUJIA OBIIEHUA

PuryansHoe o0mieHne



MaHurmynsTuBHOE 00IIeHNe

['ymanucTrueckoe o0IieHne

JAEJIOBOE OBLIEHUE, ET'O BU/Jbl U ®OPMbI
JenoBas 6ecena kak ocHOBHas hopma JIeJI0OBOTO OOIICHUS
Bormpockl cobeceTHUKOB U MX TICUXOJIOTHYECKast CYIIHOCTh
[TapupoBanue 3amMeuaHuii COOECETHUKOB

IIcuxonmorunyeckue IIPpUCMBI BIIMAHHAA HA IIAPTHEPA

HNCUXOJOI'MYECKHUE ACIHHEKTHI IEPET'OBOPHOI'O ITPOLECCA
Co3nanue 06JaronpusTHOrO MCUXO0JIOTHYECKOr0 KIIMMaTa BO BpeMsl IIEPEeroBOpOB
BeicmymmBanye naptHepa Kak NCHXO0JIOTHYECKUI IpueM

TexHuKa ¥ TaKTHKa apryMEHTHPOBAHHS

®dopmupoBaHue IEPEroBOPHOro Mmporecca

HaHHOHaJIBHLIe CTWJIM BCACHUS IICPETOBOPOB

INCUXOJIOI'MYECKUE OCOBEHHOCTH ITYBJINYHOT'O BBICTYIIVIEHU A
W3 ucropum opaTopcKoro UCKyccTBa

HOI[FOTOBKa K BBICTYILJICHUIO

Hauano BeIcTynIeHUS

Kak 3aBoeBaTh U yep:kaTb BHUMaHUE ay JUTOPUU

Kak 3aBepmnTh BBICTYIUICHHE

Kynbrypa peun n1e10Boro yenoBexa

HEBEPBAJIBHBIE OCOBEHHOCTH B ITPOLECCE JEJTOBOI'O OBIIEHUSA
Kunecnueckue oco0eHHOCTH HEBEpOaIbHOTO OOIEHUS

Kectsl

ITo3sl

Mumuka

[Tpokcemuueckne 0cOOEHHOCTH HEBEPOAIbHOTO OOIICHHUS

BuzyanbHblii KOHTAKT

MexHaloHaIbHEIS pasinuusa HCBCp6aJ'ILHOFO O6H_ICHI/I$I

INCUXOJIOI'MYECKHUE N  IMAPAJIMHI'BUCTHYECKHE OCOBEHHOCTH
HEBEPBAJIBHOI'O OBIIIEHU A

[IpaBuibHOCTE peun



To4HOCTH peun
SlcHocTs peun
JlornuHocTs peun
[IpocToTa peun
BborarctBo peun
CxaTtocThb peun
Yucrora peun
JKusoctb peun

bnarosByuue peun

CI10P, JAUCKYCCuUsl, MOJIEMHKA. MNPOUCXOXKIEHUE
IICUXOJIOI'NYECKHE OCOBEHHOCTH

W3 ucropuun npoucxoxIeHus cropa

OmnpeneneHne NOHATHH «CTIOPY», «IUCKYCCHUS», CIIOJIEMHUKaY.

Knaccudukanus BUI0B criopa

KynpTypa criopa

[To3uuuu noneMucToB

YnorpebieHue nmoHsATUH

IloBeneHne y4acTHMKOB CIIOpa

WNunuBuyanbHble 0COOEHHOCTH YYaCTHHKOB CIIopa

HauuoHnanbeHble ¥ KyJIbTypHBIE TPAAULIUU

YBakUTEIbHOE OTHOIIIEHHE K ONITOHEHTY

Brinepxka u camooOiaianue B criope

[Tcuxonoruueckue NprueMbl yOex1eHUs B CIiope

[Tpuemsbl BO31€HCTBHS Ha YHACTHUKOB CIIOpa

BOHpOCBI B CITIOPE U BUIBI OTBETOB

KOH®JIUKTHI U KOH®JIUKTHBIE CUTYAIIUU. CTPECCBI
[TonsiTHE KOH(IMKTA U €T0 COLUaNbHas POJib

Knaccudukanus KoHGIUKTOB.

Tunsl noBeneHus Mr0ieH B KOHMOIUKTHON CUTYyallun

[Tpu4uHbI ¥ TOCHAEACTBHS KOH(MIUKTOB

Pa3pemiennie KOHGIUKTOB U CTpATETUH MOBEACHUS B KOH(IMKTHBIX CUTYaIHIX

CTpecchl U CTPECCOBBIE CHUTYAIHN

MPABWUJIA BEJIEHUA JIEJIOBOM MEPENMCKH



CnyxeOHasi Tiepenucka

Cxema JeinoBoro nmuchMa

dopMaltbHBIE U He(OPMATbHBIE KOPPECTIOHICHITUT

Buael 1enoBoit KOppecnoHAEHUNT

CrnenuanycTsl 10 TEPENUCKE ICTAT KOPPECTOHICHIINIO Ha CIICTYIONINE BUIbI:
TOPTOBBIE COTJIAIIICHHUS, CIICJIKU U IpyTasi MoJ00Has KOPPECIIOHICHIIHS,
OTBETHBIC MIChMA C OJIAarOJapHOCTHIO;

MO3/IpaBJICHUS;

W3BUHEHHUS,

TpeOOBaHUS U 3aIIPOCHI;

c000J1e3HOBaHUS.

®dopmainbHbIe U HeOpMaIbHBIC KOPPECTIOHICHIIUH

CITyKeOHBIE 3aIUCKU

pacopsHKSHHSI 110 KaJPOBBIM BOIIPOCAM, BHYTPSCHHEMY PACIIOPSIKY YUPEIKICHUS,
npaBuiia paboThI;

0JIaroJapHOCTH U TIO3/PABIICHHUSI;

HAIIOMUHAHUS, IPOCHOBI, IPOBEICHUE MEPOTIPUSITHS.

CxeMa JIeJIoBOro m1uchMa.

BHUMAHUE — UHmMepec — NPocbba — oeticmaue.

I[eJ'IOBaH TNEPCIIMCKAa B UHTCPHECTC

BEJAEHUE JAEJOBOI'O TEJIE®OHHOI'O PA3I'OBOPA
TeneoH kak BaXHEWUIINI KOMIIOHEHT CO3JJaHNsI UMUKA (PUPMBI.
Henucanble npaBuiia 1e10BOro Teine(hOHHOrO OOLIEHHS.

TenedoHHBI STHKET.

[TpaBuia BeeHusI IEIOBOrO TeNE(POHHOTO pa3roBopa, Koraa 3BOHAT BaM
Bripaxkenusi, KOTOpBIX CiiemyeT n30erath Mpu TeJe(OHHBIX Pa3rOBOPax
Tenedonorpamma

ITpaBusia BesieHus AEI0BOTO TENE(OHHOrO pa3roBopa, Koria 3BOHUTE BbI
[lenmn ucxoagmmx 3BOHKOB

- IPOCTO MOJEP>KAaTh KOHTAKT M OOMEHSATHCSI MHEHHUEM C KOJIJIETOM

- KO€-4TO BCIIOMHUTb WA YCTAHOBUTH HOBYIO CBSI3b?

- IOJTYYUTh MH(OPMALHMIO WIIM TIEpeaaTh ee

- IOJICJTUTHCS UJIeeH U TIOTIPOCUTD €€ OLIEHUTh

- yOeIuTh mapTHEpa B CBOMX HAMEPEHHUSIX U MOOJIKE MTO3HAKOMUTH CO CBOUMH MTPOEKTaMH

[Tpuems! patmoHaM3ayu TeJae(OHHOro OOIIEeHNS



TenedonHbIE TIEPETOBOPHI 110 MOOMITLHOMY TeliehoHy

UMUK JEJJOBOI'O YEJIOBEKA
Yto Takoe uMuIK?

Mopenu noBeaeHus

TenecHbIll UMUK

Buemmnuii Bujg

TakTuka oOIIeHHUS

SI3BbIK TEJIOJIBUKEHUM

Bpoxaennsie, reHeTHYECKHE, IPUOOPETEHHBIE U KYJIBTYPHO 00YyCIOBJICHHBIE CUTHAIIBI
OcCHOBHBIE KOMMYHHKAIIMOHHBIE KECTBI U UX IIPOUCXO0XKIEHUE
COBOKYIIHOCTB KECTOB

KOHIrpy3?HTHOCTb — COBIaJIEHUE CIJIOB U KECTOB
[TonoxxeHue B o011eCTBE U OOraTCTBO KECTUKYIISALUU
B03MOXHOCTD IOAAENIATH S3bIK TEIOABKEHNN
30HBI U TEPPUTOPUU

NuaTnmHas 30Ha

JInynas 30Ha

CounanbHas 30Ha

OOwecTBeHHas 30Ha

Jlanonu

Pykomnoxatus

JloMuHHpYIOIIEE U OTKPBITOE PYKOIIOKATHS

Kectel pyk

IToTupanue nagoHein

[Totupanue OospIIOro NMajibiia 00 yKa3aTeabHbIi
CuenneHHble TaJbLbI pyK

3axya pIBaHUE PYK 3a CIIMHY

AKIEeHTHpOBaHUE OOJIBIINX MATBIIEB

3amuTa pTa pyKoi

IIpukocHOBEHUE K HOCY

IloTupanue Bexa

[ToueckiBaHME yXa U 1IeH

OrTaruBanyre BOPOTHUYKA

[Tanbis! BO pTY
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[ToxmupanHue JaJ0HBIO KU U MTOA00POIKA
[MoTupanue 3aThUIKa U XJIOMOK I10 JIOY
Pyku B kauecTBe 6aprepoB

CKpelIeHHbIC PYKH Ha TPYIU
3aMacKUpPOBAaHHBIC KECTHI

3amuTHBINA Oapbep ¢ MOMOIIBIO HOT
OCHOBHBIE ITOJIOJKEHHS T'OJIOBEI
3aKaibIBaHKE PYK 3a TOJIOBY

JKecThl arpecCMBHOCTH M TOTOBHOCTH K JICHCTBHIO
CurHanel ria3

JlesoBoit B3rysa

ConuaabHbIi B3I

WHTUMHBIN B3I

Birisag uckoca

5.2. TIpakTu4yeckKue 3aHSITHS.

[IpakTdeckue 3aHATHS NPOBOINATCA B TEYEHHHM CEMECTpa B BHJE CEMHHAPCKHUX
(ympaBneH4YecKrMe CHTyallud JUIs [EPeroBOpoB) 3aHsATHI. B pabodell mnporpamme JIHCIUTLTHHBI
MIPEJICTAaBICHO HECKOJIBKO BO3MOXKHBIX TEM K NMPAKTUYECKUM 3aHSATHSIM Ha BHIOOP CTYyJIEHTa MO OJHOU
TEME.

5.3. Jliisl OlleHKH 1eCKPUIITOPOB KOMIIETEHIIHIA, MCIIO0JIb3yeTcs 0a/NIbHAS LIKAJIA OLIEHOK.

IIIxana oneHuBaHust CGOPMUPOBAHHOCTH KOMIIETEHIIUI U3 pacyera

MAKCHUMAJBLHOI0 KoJinuecrsa 0asuios — 100

YPOBEHb OL,eHMBaHUA

Mot 0pago40

W ot 40 0060
o1 60 Ao 80
ot 80 ao 100

st onpenenenns GaKTHUIECKUX OIEHOK Ka)KI0TO MOKA3aTeNs BRICTABIISIFOTCS CIISTYIOIINE
OasIbL:
— pe3yibTar, COAEpKAaIllUi TMOJHBIA MNPaBWIBHBIA OTBET, MOJHOCTBIO COOTBETCTBYIOIIUI

TpeboBaHusAM Kputepus, - 85-100 ot MmakcumanbHOTO KoauuecTBo 6amioB (100 6amioB);
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— pe3yNbTaT, COAEP KAl HEMOJIHbIM MPaBWIbHBIM OTBET (CTENEHb MOJHOTHI OTBeTa - Ooiee
60%) unu OTBET, COAEpKAIlUM HE3HAYUTEJIbHbIE HETOUYHOCTH, T.€. OTBET, UMEIOIIUM HE3HAUUTEIIbHbIC
OTCTYIUICHUS OT TpeOOoBaHUI KpuTepus, - 75 - 84% OT MaKCUMAIILHOTO KOJIMYECTBA OAJLIOB;

— pe3yJabTaT, COACPIKAIINI HEMOJIHBINA MPAaBUILHBIN OTBET (CTENEHB MOJHOTHI OTBETa - OoT 30 10
60%) wuaM OTBET, CoAepKAIUN 3HAYUTENIbHbIE HETOYHOCTH, T.€. OTBET, MMEIOIIMA 3HAYMTEIbHBIC
OTCTyIUICHUs OT TpeOoBaHMUi kpurepus - 60-74 % oT MakCHMMaTbHOTO KOJTHMYECTBA OAUIOB;

— pe3yJNbTaT, COJEPKAIINi HEMOJIHBIA MPABUIBHBIA OTBET (CTEIMEHb MOJHOTHI OTBETA - MEHEE
30%), HenmpaBWIbHBIN OTBET (OTBET HE IO CYIIECTBY 3aJaHHs) WIM OTCYTCTBHE OTBETA, T.. OTBET, HE
COOTBETCTBYIOIIUN MOJIHOCTHIO TpeOOBaHUAM KpuTepus, - 0 % OT MaKCHMaIbHOIO KOJIMYECTBa 0aslioB;

CryneHTaM, TPOIYCTHBIIUM 3aHSATHS, HE BBIMOJHHUBIIAM JOTIOJTHHUTCIbHBIC 3a/aHds U HE
OTYMTABUIMMCS IO TEMaM 3aHATHH, OOIIUI OaI Mo TeKyeMy KOHTpOIro cHuxkaercs Ha 10% 3a Kaxablid
Yac MpoIycKa 3aHATUH.

CryzaeHntaM, IpOSBUBIINM aKTUBHOCTH BO BpeMsl 3aHSITHIA, OO Oal Mo TeKylueMy KOHTPOIIO
MoeT ObITh yBenuueH Ha 20%.

Jnst neckpunTopoB Kareropui «YMerb» u «Brnagetosy:

— BBINOJIHEHBI BCE TPEOOBAHUS K BBHIMOJHCHUIO, HAMMCAHHWIO W 3allMTe 3aJaHus, pabore B
KOJUICKTHBE, TIPUMEHEHHUIO 3HAaHWH HA TIPAKTHKE. YMeHue (HaBbIK) chopMupoBaHO ModHOCTRI0 85-100%

OT MaKCHMaJIbHOI'O KOJIMYECTBA 6ann013;

— BBINOJHEHBI OCHOBHBIE TPEOOBAHUS K BBHIMOJHEHUIO, 0(DOPMIICHHIO U 3alIIUTE 3aJjaHus, paboTe
B KOJIJIEKTHUBE, NMPUMEHEHUIO 3HAHWM Ha TpakTuke. MMmeroTcs oTaenpHble 3aMe4YaHUs U HEAOCTaTKH.

YMmenue (HaBbIK) CPOPMUPOBAHO TIOCTATOYHO MOJHO -75-84% OT MakCHMaJIbHOTO KOJTHUYECTBA OAIJIOB;

— BBINOJHEHBI 0a30BbIe TPEOOBAHUS K BBIMOJIHEHUIO, O(POPMIICHUIO U 3aIlIUTE 3aJlaHus, padboTe
B KOJUIEKTHBE, IPUMEHEHUIO 3HAHUM Ha TIpakTuke. MIMeroTcst 70CTaTOuHO CYyIIeCTBEHHBIE 3aMEUYaHus U
HEJOCTaTKH, TpeOyroliue 3HAUYUTENbHBIX 3aTpaT BPEMEHM Ha WCIpaBieHHe. YMeHue (HaBBIK)

C(l)OpMI/IpOBaHO Ha MUHHUMAJIbHO JOITYCTUMOM YPOBHC - 60-74% OT MaKCUMAJIbHOTO KOJIMYECTBa 6aJ'IJ'IOB;

— TpeOoBaHUS K HAMMCAHUIO U 3aIIUTe paboThl, paboTe B KOJUIEKTHBE, IPUMEHEHUIO 3HAaHUH Ha
IIPAKTUKE HE BBINOJIHEHBI. VIMEIOTCS MHOTOUYNCIICHHBIE CYIIECTBEHHBIE 3aMEuUaHUsl M HENOCTaTKH,
KOTOpbIE HE MOTYT OBITh MCIIpaBIeHb. YMeHHE (HaBbIK) HE chopmupoBaHo - 0 % OT MaKCHUMaJIbHOTO
KOJIN4YecTBa OaIoB.

CryzneHtaM, NpOIYCTUBIIMM 3aHSTHS, HE BBINOJHUBIIUM JIOTIOJHUTEIbHBIE 3a/laHUsl U HE
OTYMTABUIMMCS IO TeMaM 3aHIATUH, 001Ul OaI Mo TeKylieMy KOHTpoJto cHuxkaetcs Ha 10% 3a kakabIit
qac MpoIyCcKa 3aHATHH.

CryzaeHnTtaM, IpOSBUBIIMM aKTUBHOCTH BO BpeMs 3aHSITHUM, 001U 6aJUT 110 TEKYyIeMYy KOHTPOJIIIO

MOKeT ObITh yBenuueH Ha 20%.
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6. OueHouyHble cpeACTBa /sl TeKYylIero KOHTPOJS YyCIeBaeMOCTH, NMPOMEKYTOUHOI
arrecTallid MO0 WTOraM OCBOEHHSl JUCHHUIUVIMHBI M Yy4eOGHO-MeToAu4YecKkoe obecredyeHHe
CaMOCTOSITE/IbHOM PadoThI CTYJA€HTOB

.1. Tunosbl HTPOJIbLHBI JAHUSA/MaTepHAJIbI X Tepu 110051 Tanbl
6.1. Tumnosble KO o e 3aaa /MaTepua apaKTepu3yIome ITAa
(¢popmupoBaHus KOMIIETEHIIHIi B Mpollecce 0CBOEHHUsI 00pa30BaTeIbLHON MPOrpaMMbl

6.1.1. TecrupoBaHue

1. JaiiTe onpeneneHue Cieayomux TOHITHI:

1) nenoBasi KOMMYHUKAIIUS;

2) IenoBOM ATUKET;

3) KOMMYHUKaTUBHBIN Oapbep;

4) uaTepaKuus.

2. O603HaubTE AJIEMEHTHI TPOCTOM U LEIEBON CXeM CTPYKTYPHI J1eJI0BOH KOMMYHHUKAIIUH.

A) Ilpocrast cxema CTpyKTYpbl KOMMYHHKAIUH.

b) Cxema cTpyKTypbl 11eJ1I€BOM KOMMYHHUKAIIUH.

3. YcTaHoBUTE COOTBETCTBHE.

1. Buner oOnienus.

2. ®opMbI OOIIICHHUS.

a) npe3eHTanus; 0) Topru;

B) NIO3HABATEJIbHOE OOIIEHNUE; T') IeTTOBBIE IIEPETOBOPHI;

1) TejeOHHOE OOIIIEeHNE; €) CYTTECTUBHOE OOIIIEHUE;

) pUTyalibHOE OOILEHUE; 3) CIIOP; 1) JIETIOBOE COBEIIaHNE

4. Bribepere OykBY IPaBHIJIBHOTO OTBETA.

1. Ha 3purenbsHO€ BOCIPUATHE IPUXOIUTCS:

a) okxoto 10% undopmanuy;

6) oxoio 50% undopmarumy;

B) ok0J10 90% nHpOpMaIHH.

2. C IOMOIIBIO CITyXa YEIOBEK BOCIPUHUMAET:

a) oxoto 10% urdopmanuy;

6) oxozo 20% undopmaruu;

B) oko0Jio 80% uHpOpMAIIHH.

5. YcranoBute OyKBEHHO-IIU(PPOBOE COOTBETCTBUE, OMPEACIIUB, KAKOM KECT OMPEAEIIIeT CMBICI
CKa3aHHOTO.

1. BapeHukH JensT BOT TakK.

2. ITomoOyiiTech-Ka Ha HETO.

3. 3aMKHYTBIN KPYT KaKOH-TO.

4. MaivHKa MIbET 3Ur3aroM.
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5. Ectb y Bac AbIpokos?

a) JIBWKCHHUE C)KATOM B KyJIaK IIPABOW PYKH BHH3 C HAKHMOM;

0) yKazareabHbIM NAJIbLIEM IPABOM PYKH OIMCHIBAETCS KPYT;

B) JKECT BBITSIHYTOU PYKH;

I') 3alUIBIBAIOIINE JBMKCHUS MaJbIIaMH;

1) KECT B BO3JIyXe YKa3aTeIbHbBIM MaJbLIEM HAJICBO-HANPaBO, CBEPXY BHHU3 UM CHU3Y-BBEPX.

6. OtpenaktupyiTe NpeUIOKEHUs, 3aMEHUB CJOBA, HApPYIIAIOIIME CMBICIOBYIO TOYHOCTb
BBICKA3bIBAHUS B CIEAYIOMMX (parMeHTax JAeTOBBIX MOCIaHHM.

OTHU JaHHbBIE O3BOJIWIN aBTOPY OCHOBATH CJEAYIOUINE BHIBOABI U MPEAJIOKECHHUS.

Heo6xoaumo ermie pa3 o6cunTaTh Bce JaHHBIE.

CrnenyeTt 3aTBEpAUTH 3TO Ha COOpaHUH.

MHe ObLI0 0TKa3aHO TOJ OJarONPUSITHBIM MPEJIOTOM.

b1 mpoBo3rIiaiieH npuroBop cyaa.

DTO JOCTUTANOCh CAMBIMU HEYTOJHBIMU CPEACTBAMHU.

Ha 3aBozie BO3HMKIIO HECTEPIIUMOE I0JIOKEHHUE.

7. OT™MeTbTe OyKBY MPaBUIBLHOTO OTBETA, OMPEACIUB TUI MPUBEICHHBIX HIKE JAETOBBIX MHCEM.

A. B otBer Ha Bam 3anpoc coob6maem, uto OOO «KomabMmeKke» OCyHIECTBIISET MOCTAaBKH B
Poccuto konmentpara mupkoHueBoro mnopoirkoodpaznoro (KILIT), mpousBoactBa BomsHOTOpCKOTO
ITMK. TIloctaBku ocymectBisitorcsi B r. PocroBe /[l maptusmum mo 10-15 T. aBTOMOOHIBHBIM
TPAHCIIOPTOM.

a) U3BelIeHue; 0) MOATBEPKACHUE;

B) HAIIOMUHAHUE; T') MPOCKOa;

1) OTBET; €) COMPOBOIUTEIHHOE MUCHMO.

b. Hanomunaem Bam, uto B cooTBercTBUM C aoroBopoM 24-16 ot 16.04.2011. Bl nomxHbI
3aBepIIUTh pa3paboTkKy npoekra a0 16.12.2011. I[Ipocum Bac cooOmuTh cocTosiHue paboThl.

a) u3BeIIeHne; 0) MOATBEPKICHNUE;

B) HAITOMUHAHUE; T') POCKOa;

1) OTBET; €) COMPOBOUTEILHOE MHCHMO.

7. Pacumdpyiite abopeBuaTyphl.

EBC IIBP T'HU

MMBB MTb JJHIT

HAC YN® CKB MTHH

8. K BepOanbHBIM cpesicTBaM OOILIEHHUS OTHOCSTCS

1) yctHas peus 2) nmucbMeHHAs! Peyb

3) yCTHast ¥ MUCbMEHHasl pedb 4) HHTOHAIIUHU TOJI0Cca
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Oecena

9. Kakue u3 mepeyncieHHbIX HUKE CPEJICTB OOIICHHS OTHOCSATCS K HEBEpOaTbHBIM?
1) xxecThl 2) 10351

3) MumuKa 4) Bce IEpEUNCIICHHBIE

5) BBIpaKEHHE JTUTIA

10. Ybe BocmipusiTie 0Opasa Ipyroro 4yeiioBeka 6ojaee 00bEKTUBHO?

1) yesnoBeka ¢ MOJIOKUTEIIBLHOW CAaMOOIICHKOM, aIaliTUPOBAHHOI'O K BHEIIHEH cpefie
2) SMOIMOHATILHOMN KEHITUHBI

3) yenoBeka aBTOPUTAPHOTO THIIA

4) koHGOPMHOM (CKIIOHHOM K TPUCTIOCOOJICHUECTBY ) JIMUHOCTH

5) yenoBeka ¢ HU3KOM CaMOOIIEHKOM

11. [1o yTBepK1€HUIO aBCTPATUNCKOTO CIELUATTUCTA

A. Ilu3a, HanOounpuii 00beM HH(OPMALIUK OT JPYTOro YeJ0oBeKa MepeaaeTcss HaM ¢ IOMOIIBIO

1) c10B 2) MUMHKH, JKE€CTOB, TTO3bI

3) ToHa rosioca U ero MHTOHAIUN

4) Bcero BbIIIIE IEPEUNCIEHHOTIO B PABHOM CTETIEHU

12. JIns pe3ynbTaTUBHOTO MPOBEACHUS JIEIOBBIX BCTped, Oece], eperoBopoB
1) He0OX0MMO KOHTPOJIUPOBATH CBOU JABUKCHUSI U MUMUKY

2) cTapaThCsl MHTEPIIPETUPOBATh peaklUy apTHEpa

3) moHUMATh SA3BIK HEBEPOAIBHBIX KOMITIOHEHTOB OOIICHUS

4) MOJIb30BAaTbHCA BCEMHU BBILIC TICPCUNCIICHHBIMU ITYHKTAMU

13. PaBHOHpaBI/Ie Y4aCTHHUKOB, CBO60,[[HBII>1 OOMEH MHEHHSIMU H B3IIIAaMu 1moApa3yMeBacT

1) 3a «T»-00pa3HbIM CTOIOM
2) 3a KpyTJIbIM CTOJIOM
3) 3a )KypHaJIbHBIM CTOJINKOM

4) 3TOT NCUXOJIOTUYECKHUI aclIeKT HE YUYUTHIBAETCS

14. Kakoii u3 mepeunciaeHHBIX (PAKTOPOB MOMKET OTPHUIATENBHO TMOBIUATH Ha aTMocdepy

o0I1IeHus P NepBOi BcTpeue?

1) ouku ¢ 3aTeMHEHHBIMU CTEKJIaAMH
2) pacroJiararomiuii B3rJIsi
3) noOposkenaTenpHas yJIbIOKa

4) cTporuii 1e10BOM KOCTIOM

15. XKecTbl Kakoro THMa UMEIOT HAUOOJBIIYI0 HALMOHAIBHYIO M KYJIbTYPHYIO CHEIUPHUKY U

S3HAYUTECJIBHO pa3HATCA B 3aBUCUMOCTHU OT CTpaHBI?

1) KEeCTBI-UIUTFOCTPATOPHI

2) JKEeCTBI-PEryJIATOPHI

15



3) KeCThI-aJanTepsbl

4) 5KeCTbI-CUMBOJIbI

16. B kakux ciyyasix HCHOJHSIOTCS KECThI-UILTIOCTPATOPHI?

1) a5 nosicHeHUsl, CKa3aHHOTO CIIOBaMU

2) uig yCUJIEHUS TeX WM UHBIX MOMEHTOB COOOIIEHUS

3) Juist TOJYEPKUBAHUS KITFOUEBBIX MOMEHTOB Oece/Ibl

4) BO BCEX BBIIIE MEPEUNCICHHBIX CIydasx

17. Kakoii U3 nepeyrcieHHbIX KECTOB HE OTHOCUTCS K JKeCTaM-perysaropam?
1) npuBeTcTBHUE PYKOIOKATUE

2) yacTble KUBKH I'OJIOBOU — JIJIsl YCKOPEHHUsI Oece bl

3) MeIeHHbIe KUBKH T'OJIOBOM — BBIKA3BIBAIOT 3aMHTEPECOBAHHOCTH B Oece/ie

4) HpI/Il'IOI[HFITHﬁ BBCpPX YKaSaTeJ'ILHHﬁ MajJael — KCJIaHuC IpECpBaATb 66C6I[y Ha JaHHOM MCCTC

HJIA BO3PA3UTH

5) amepukanckuit cuMBoJ «OK», 03Ha4aIOIIHNI «BCE XOPOIIO»

18. B mepeunciieHHbIX HIKE BapUAHTaX HAWIUTE TOT, KOTOPBIA HE MPEAIoIaracT ynorpeoieHue

KECTOB-a/1alTEPOB.
1) B cuTyanusix crpecca
2) B 3aTPYJHUTEIIbHBIX CUTYaLUAX
3) [uTst MOSICHEHU I, CKa3aHHOTO
4) cayaT MPU3HAKOM TepeKUBaHUN
5) Bce mepeurcIIeHHbIC BhIIIE CITyYau
19. YcTanoBuTE COOTBETCTBHE.
1. Bunpr obmenus
2. ®opmbl 00IIIEHUS
a) Mpe3eHTaIus
0) Topru
B) MO3HaBaTEIbHOE OOIIEHNE
T') ICJIOBBIE MIEPETOBOPHI
I) TerneoHHOE O0IIIeHNe
€) CYITeCTHBHOE OOIICHUE
) pUTyaibHOE OOIIeHHE
3) crop
1) JIEJIOBOE COBEIIaHHE
20. Kakoii BUJT aKTUBHOTO CITYILLIAHUS TIPEJCTABICH HUXKE?
— Botock, MeHsT He BO3bMYT Ha COPEBHOBAHUE.

— Jlymaenib, Thl HEAOCTATOYHO MOATOTOBJIEH?
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a) BBISICHCHUE
0) nmepedpazupoBaHue
B) PE3IOMHUPOBAHUE

21. O kakod CTOpOHE OOIICHHS MJET Peub: «OH Ha MEHS JaBWI, HO S HE IMOIAAICS»; «OH

IIOACTPOMJIICA IO MCHS, «60pb6a MCXKAY HaMH INPHUBEJIA K IMOPAXKCHHUIO Ta- KOI'O-TO»; «OH HAHEC MHE

yAap»; «Mbl TONTAIUCH HA OJHOM MECTE» U T.I1.?
1) nepuenTuBHOM
2) KOMMYHHKaTHBHON

3) UHTEpaKTUBHOM

22. TloHATHS «OOIIMTENHFHOCTR» W «KOMMYHHMKATHBHBIC HABBIKM» JIOCTaTOYHO OJIM3KH JPYyT
JpyTy, OHAKO OJTHO U3 ATUX MOHATHM Oosiee y3koe. HaiiiuTe XapakTepuUCTUKHU, OTHOCSILNE K TIOHATHIO —
KOMMYHUKaTHBHbIC HAaBbIKH.

1) ymenue ciymath

2) nOTpeOHOCTh YEI0BEKa B IPYTUX JTHOASIX

3) CKJIIOHHOCTH Y€JIOBEKA K JIPY>KECKOMY IMOBEJICHUIO B CUTYaI[MU OOIICHUS

4) BnaJieHHE KECTUKYIIALUCH

5) yMecTHOCTb U 00raTCTBO MUMUKH, BBIPA3UTEIbHBIX HHTOHALUN U 1103

23. «Kaxkasa rmynocte!», «Hy 1Bl u rpyoOusskal», «Tpsmnkal». Kakoil Bun oOpaTHOW cBsI3u
HanboJsIee TOYHO OIPEAETSAET TO, YTO BbI TOJIBKO YTO MPOUYUTAIN?

1) 6e3o1ieHOUHast 0OpaTHast CBA3b

2) NO3UTUBHAs OLIEHOYHAsi O0paTHast CBA3b

3) ouleHouHas oOpaTHast CBSI3b

4) HeraTuBHasI OLIEHOYHAsl 0OpaTHas CBA3b

24. B aKyCTMYECKYI0 CHCTEMY HEBepOaJIbHOTO IOBEIEHHsSI OTHOCATCSA JBE CTPYKTYpBl —
HKCTPAIMHIBUCTUKA U NMPOCOIUKa. UTO U3 MEepeUrCcIeHHOI0 OTHOCUTCS K SKCTPATMHIBUCTUKE?

1) Temn 2) MumMHKa

3) kamrens B3/10X 4) maysa

5) rpoMKoOCTh 6) cMeX, Tad

25. KomdoptHoe, GeckoHpaukTHOE oOmieHue. ITapTHepsl NMPUHUMAIOT MO3ULIMU JPYT Jpyra.
[Tpu OTBETHOM XOJIe YYaCTBYIOT T€ YK€ 3T0-COCTOSHUS MApTHEPOB, YTO U MPH MOOYXJaromieM... Takue

TPaHCAKINKU HA3bIBAIOT

1) B3arMOIOTOIHUTEIHLHBIMU 2) HEB3aUMOIOTIOJTHUTEILHBIMU
3) yrioBbiME 4) CKPBITBIMU

5) mepeceKarmuMHCs
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26. «BausHue — 3TO MpOLECC W pe3yibTaT U3MEHEHHUS OAHMM CYyOBEKTOM AMOLMOHAIBHOTO
COCTOSIHUSI, MBICJICH U TIOBEJICHUS IPYroro cyObeKkTa». ECTh i B 3TOM CyKJIEeHUU OIIOKa?

1) na 2) et

27. BepHO 11 MHEHUE, YTO «PUTYyalIbHOE» OOIICHHE HEBO3ZMOKHO MEXTYy OMU3KUMHU JHOAbMU?

1) na 2) ver

28. 3amomHuUTEe TpOIMycK. DddeKt 3aKJTFOYAETCS B TMPUIMCHIBAHUH

JIPYTHUM JIIOJSM COOCTBEHHBIX KadecTB, O0ONadaTeNsiMd KOTOPBIX UYBCTBOBATh cCe0si HEMPHUATHO.
PaznpaxurenpHble, arpecCHBHBIC JIFOJIM YacTO TMPUITUCHIBAIOT ATH KAa4eCTBa APYTHUM, 3aBUCTIMBBIC BUISAT
B JIPYTUX MPOSIBIICHUS 3aBUCTH.

1) opeona 2) NEpBUYHOCTH U HOBU3HBI

3) mpoekiuu 4) cTepeoTUNnU3auu

29. TlonHOE B3aMMOIIOHUMAaHKE, TOJATBEPIKIICHHE B3aMMHBIX POJICBBIX OXKUIAHWUH, CO3BYYHOCTD
YYaCTHUKOB KOHTAaKTa, OCYIICCTBJICHHE COTJIACOBAHHBIX JCUCTBUH HOCHUT B COLUAIBHOW TCUXOJIOTHU

Ha3BaHHUC « ».

1) arTpakuuu 2) cyrrectuu

3) Tpancakuuu 4) KOHTPYIHIIUU

30. CnocoGHOCTb TIpepBaTb HaBA3BIBAGMBbIH CLIEHApUH U NPEIJIOKUTh CBOM, HE
COOTBETCTBYIOIINI 0KUJAHUSM OIMOHEHTA. .. Kak Ha3bIBaeTCs 3TOT Croco0 3alMThl OT MAHUITYJISIIAHN?

1) akTuBHas 3amuUTa

2) maccuBHas 3aluTa

3) KOHTPMaHUMYJISILUS

31. CnenuanpHas 00nacTh 3HaHUH, 3aHUMAIOIIAACS HOPMaMU MPOCTPAHCTBEHHOW U BPEMEHHOM
OpraHM3aIK OOIEHUs — ITO

1) kuHecuka 2) MpoKCeMHKa

3) mapaquHTBUCTHKA 4) SKCTPATMHIBUCTHKA

6.1.2. YnpapiieHUYeCKHe CUTYAI[HH JIJIsl IEPETOBOPOB

Curyamus 1. Ha meperoBopax BMECTO TOTrO, YTOOBI BBIIBUTaTh KOHKPETHBIE MPEAJIOKEHUS,
OIIIOHEHT CCHUIAETCS HA BAIUU MPEXKHHUE IPOMAaxH, UMEBIINE MECTO HECKOJIBKO MecsIeB Ha3aa. Kak Bbl
IIOCTYIIUTE B 3TOM CiIy4ae?

Cutyamust 2. Bbl Bemere meperoBOphl. Ball IMAapTHEP YTBEPXKIAET HEYTO, OE3yCIOBHO,
omnOOYHOe, C Balllell TOYKM 3peHHs, W HeNpuemieMoe JUIsl pelleHus JTaHHOW mpobiieMbl. Bam
HE00X0IUMO MepeyOeIUTh ero.

Cutyanus 3. Ha neperoBopax MeXIy BaMHM M BalllUM NapTHEPOM Mpowusomien KoHGIUKT. Bac
000X OBICTPO 3aXBaThIBAIOT OTpUIIATEIbHBIE 3MOIMHU. HampsbkeHne cTpeMHUTeNnbHO Bo3pacTaer. Bamwm

JEWCTBUSA B 3TOU CUTyaluu?
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Curyanus 4. A — HavaJbHUK HCCIEIOBATEIBCKON Jlaboparopuu, B — meHemkep GupMsI,
OTBETCTBEHHBIN 32 BCE HAyYHO-UCCIIEA0BATENbCKUE paboThl. BMecTe yunanch B KoJleke, paboTaloT B
¢upme 6 ner. OqHa U3 HEAABHO PAOOTAIOUIMX MOMYMHEHHBIX A, IPOM3BENa Ha HETO BIIEYATIICHUE CBOCH
paboroii, 3aHsAB 1Mo uroram roma 3 Mecto u3 11 Bo3MoxkHbIX. [lo ycnmoBusM goroBopa (GUPMBI ¢
nogunHeHHou C et mosaraetcs 5% MoOBBIIEHHE 3apIUIaThI, OJTHAKO OBLIX ciydau moBbImieHus Ha 10% u
6onee. Ilosunus B: yBenmuuuth 3apmiaty 1m0 8%, He Oonee. PyKOBOJACTBO KOMIIAHMH CTPEMHTCS
9KOHOMHTH (OH]I 3apIUiaThl, HO TaKKe€ M 3aHMHTEPECOBAHO B COXPAHCHHHM B KOJUICKTHUBE XOPOIIUX
paboTHUKOB. 3a7]aua — CAKOHOMHTD CPEJICTBA HACKOJIBKO BO3MOXKHO.

Cutyanust 5. Bl yCTaHOBUIIM KOHTAKT C SIMTOHCKOH (PUPMOM, C KOTOPOH XOTHUTE 3aKIIIOUHUTH
norosop. Bac npurnamator B SnoHHI0, BCTpEYarOT KaK caMOro JOPOroro rocTs, IpeiaraloT O0IUpPHYIO
IIpOrpaMMy pa3BJ€UYEHUN ¢ 00E€lIOM B JOPOrOM pecTopaHe, a KOrjaa Jelo JOXOAUT 10 IEPEroBOPOB,
STOHIBI IPOCAT MOAOKAATH Napy AHEH. M moToM AOBONBHO MPOJOJHKUTENILHOE BpEeMs COOOIIAIOT BaM O
MePUOANYECKH BOSHUKAIOIIMX 3aTpyaHeHusIX. Kak BbI mocTynurte B 3TON cUTyauuu?

Curyamuss 6. 3a HECKOJBKO MHHYT JI0 Hauyaja 3acelaHMsl pPEruoHaJbHOrO0 OpraHa
WCTIOTHUTEJILHON BJIACTH, HA KOTOPOM JOJKEH 00CYKIAThCsl BOMPOC O (PMHAHCHPOBAHUU CTPOUTEIIHCTBA
KPYIHOTO 00BEKTa COLMAIbHO-KYJIbTYPHOTO Ha3HaueHUs U3 (heaepaabHOr0 MUHHUCTEPCTBA COOOIIMIN O
3HAYUTEIBHOM yMEHbILIEHUU oMU (henepanbHBIX CpelcTB B o0mieM o0beme ¢GuHaHCHpOBaHUS. Bbl —
pYKOBOAMTENb JenapraMeHTa. Kak BBl mpoBeneTe TMeperoBOphl C MPEACENaTeIbCTBYIOMMUMH Ha

3acemanun’?

6.1.3. Tembl KOHTPOJIbLHBIX PadoT
1. Ocobennoctu yoexaaromend MeXINYHOCTHON KOMMYHHUKAIUH.
2. ConmanbHO-TICUXOJIOTHYESCKHI TPEHUHT — OCHOBHAS ()opMa TOBBIIICHHUS KOMMYHHKATHBHON
KOMIIETEHTHOCTH JINYHOCTH.
3. Ilcuxonoruueckre 0COOEHHOCTH APYKECKUX OTHOIICHUH.
. CTHIIb MEXKIIMYHOCTHOTO OOIIICHHUS.

. OcobeHnHoCcTH HEBEPOATLHON KOMMYHHUKAIUH.

4
5
6. MexaHn3Mbl IO3HAHMSI JIIOJJbMU JAPYT ApYyTra B MpoIecce OOIEHUS.
7. deHoMeH Kay3aldbHOU aTprOyIIMU U €r0 U3yUeHHE.

8. CTepeoTHIsl ¥ UX POJIb B BOCIIPUATUU U MMO3HAHUH JIIOJIBMH JIPYT ApYyra B OOLICHUH.
9. UcTOYHNKYN UCKaXEHHSI MEXIMYHOCTHOTO BOCTIPUSATHUS

10. YcnoBus 3 pextuBHOM 1 HeAPPHEKTUBHON KOMMYHUKALIUN

11. OcHOBHBIE CTpaTETUH OOLIEHHS B YCIOBUAX KOH(IUKTA

12. Ctunb 1enoBoro o0IIeHus, €ro CTPYKTypa U (PyHKIIUH.

13. CpaBHHTENbHAS XapaKTEPUCTHUKA CTUIICH OOIIEHUSI TUEepa U PyKOBOIUTEIIA.

14. BHyTpUrpynmnoBoi KOH(QIMKT U €ro BIusHUE Ha A3 ()EKTUBHOCTH OOIICHHMS.
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15. TIpokcemuyeckre 0COOCHHOCTH HEBEPOATHHOTO OOIICHUSI.

16. [Icuxosoruueckue cnocoObl BO3AECHCTBYS B OOLLICHUH.

17. CoumanpHasi poyib Kak (GakTop pe3yJbTaTUBHOCTU U 3P (HEKTUBHOCTH OOIICHUS JTFOICH.

18. MexaHn3Mbl B3aMMOTIOHMMAHHMS B TIPOIIECCE OOIICHHMS.

19. CtepeoTunsl ¥ UX POJIb B BOCIPUITUU U TIO3HAHUU JIFOABMHU JIPYT IpYyTra B OOIIECHUU.

20. HanpaBineHHOCTb JTMYHOCTH U CTHIIb OOIICHHUS.
21. Umumx nea0BOH KEHIIUHEL
22. UMux A€10BOT0 MY KYUHBI

23. Camoroa4a MpyBIICKATSIBHOCTH B OOIIICHUH

6.1.4. Bomnpocsl Kk 3a4eTy

1. OBHIEHME KAK COLITMAJIBHO-TICUXOJIOIT'MYECKA S ITPOBJIEMA
OnpeneneHye NOHATHS «OOILEHUE»

CrpykTypa u cpeacTa oOIIeHus

MexaHu3Mbl BO3JIEHCTBUS B IpoLiecce OOLIECHUS

2. IEPHEIITUBHAS CTOPOHA OBLIEHUW A
[TepBoe BrieyatneHue

JlmurensHOE OOIICHNE

Hamm noctynku B 001meHnn

CaMonoz[aqa B O6H_IGHI/II/I

3. KOMMVYHUKATUBHASA CTOPOHA OBIIIEHUA
[TpensitctBust 1151 3 PEKTUBHON KOMMYHHUKAITUN
bapbepbl HemOHUMaHU

N36eranue

ABTOpHUTET

Henonnmanune

[Tpeononenue nu3deranus

VYmpaBieHrne BHUMaHUEM

[Tpuem HelTpanbHOM (ppazbl

IIpuem 3aBieueHns

VYcTaHOBIIEHUE 3PUTEIBHOTO KOHTAKTa
[Tonnepxanue BHUMaHUS

[Tpuemsl uzonsuuu

[Iprembl aKIIEHTUPOBKHU
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4. UHTEPAKTHBHAS CTOPOHA OBLIEHUA
JleiicTBHE Kak TJIaBHOE COEpKaHUE OOLEHUS
TpancakuuoHHbIi aHaim3 D.bepHa u porecc oOmeHus
[IpsiMble JOMOTHUTENbHBIE U NTEPECEKAIOIINECs TPAHCAKIIUU

[To3utuu poauTensi, B3pOCIOro U peOeHKa

5. CTUJIM OBLLIEHUA
PuryansHoe oOmmenue
MaHunyasaTuBHOE 001IeHNE

['ymaHucTHUECKOE O0IIeHNE

6. IEJIOBOE OBLIEHUE, ET'O BUbI 1 ®OPMbI
JlenoBas 6ecena kak OCHOBHAs (hopma JIeI0BOTO OOIICHHS
BOHpOCI)I CO6€C€I[HI/IKOB M UX IICUXOJIOrn4uCCKas CynHOCTb
[TapupoBaHue 3aMevaHuii cOOECETHUKOB

IIcuxomorunueckue IIPHUECMBI BJIMAHHAA HA IIAPTHEPA

7. ICUXOJIOIT'MYECKUE ACIHEKTHI ITEPETOBOPHOI'O ITPOLECCA
Co3nanue 61aronpusATHOrO MCUXOJIOTHYECKOTO KJIMMaTa BO BpEMsI IEPErOBOPOB
BeicnymmBanue napTHepa Kak ICUXOJIOTMYECKHIA TPUEM

TexHuKa U TaKTHKa apryMEHTUPOBaHUS

DopMUpPOBaHUE IIEPErOBOPHOIO IIpoLecca

HanmoHanbHBIE CTHIN BEICHUS MeperoBopoB

8. IICUXOJIOI'MYECKHUE OCOBEHHOCTH ITYBJIMYHOI'O BBICTVYIIJIEHUA
W3 nctopum opaTopcKoro UCKyccTBa

ITonroroBka K BBICTYIIJIEHUIO

Hayvaso BeicTymieHus

Kak 3aBoeBaTh M yJiep>kaTb BHUMaHHE ayAUTOPUU

Kak 3aBepinTh BBICTYIUICHHE

KynbTypa peun 1esnoBoro uenoBeka

9. HEBEPEAJIbHBIE OCOBEHHOCTMH B ITPOLIECCE JAEJIOBOI'O OBLIEHUA
Kunerndeckue ocoOeHHOCTH HEBEPOATLHOTO OOIIIEHUS
Kectrr
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[To3er

Mumuka

[Tpokcemuueckue 0COOEHHOCTH HEBEPOATHLHOTO OOIIEHUS
BuzyanbHblii KOHTAKT

Me}KHaHI/IOHaJ’IBHHC pas3jiniusd HCBCp6aJ'IBHOFO O6H_I€HI/I${

10.  [CUXOJIIOTMYECKME U1  [APAJIMHI'BUCTUYECKUE  OCOBEHHOCTHU
HEBEPGAJIBHOI'O OBIIIEHU A

[IpaBunpHOCTH peun

To4dHOCTB peun

SlcHocTh peun

JloruuHocTs peun

[IpoctoTta peun

borarcTBO peun

CxatocTb peun

Yucrora peun

JKusoctb peun

brarossyuune peun

11. CIIOP, IUCKYCCHA, [TIOJJEMHUKA. ITPOUCXOXAEHUE U IICU-XOJIOTMYECKHUE
OCOBEHHOCTHU
W3 uctopuun nponucxoKIeHUs criopa

nn nn

Onpenenenne nousatuii "crop", "nuckyccus", "moremuka".
Knaccudukanus BUoB cropa

Kynsrypa cniopa

IMTo3unuu nojeMucToB

YrorpebieHue MoHATHN

[loBeneHue yuacTHHUKOB criopa

NuauBuayanbHble 0COOCHHOCTH YYaCTHUKOB CIIOpa
HannonanbHbIe ¥ KyJIBTYPHBIC TPAAUITIN
YBaXHUTEIbHOE OTHOIIIEHUE K OMMTOHEHTY
Brigepxka u camoobnaianue B criope
[Icuxonoruueckue mprueMbl YOSKIEHUS B CIIOPE

[Ipuemsbl BO31€HCTBUSA HA YYAaCTHUKOB CIIOpa

Bonpocs! B criope u BB OTBETOB
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12. KOH®OJIMKTbBI U KOH®JIMKTHBIE CUTY ALIUU. CTPECCHI
[TonsiTHE KOH(IMKTA U €r0 COUAIBHAS POJIb

Knaccugukanus KoHQIUKTOB.

Tunbl moBeneHMs JIt0IeH B KOH(PIMKTHON CUTYalUH

[TpuuuHbl ¥ IOCTEACTBUS KOH(DIUKTOB

Pa3pemienrie KOH(PIUKTOB ¥ CTPATETUU TIOBEICHUS B KOH(QIMKTHBIX CUTYaITUSIX

Crtpecchl ¥ CTPEecCOBbIE CUTYALMH

13. TIPABUJIA BEJIEHI S IEJIOBOM ITEPEIINCKU

CnyxebHas nepenucka

CxeMa JIeIoBOro nuchMa

dopmanbHbIe 1 HehOpPMaIbHbIE KOPPECIIOHICHIIUN

Buibl 1€710B0# KOpPECTIOHACHIINN

CrienuaavicThl Mo MEPENrCcKe JeNIAT KOPPECTIOH ICHITUIO Ha CIIEAYIONIUE BUIBL:
TOPTOBBIE COTJIANIICHUS, CIICJIKU B IpyTasi MOA00Hasi KOPPECIIOHICHIIHS,
OTBETHBIC MHChMA ¢ 0JIaroapHOCTHIO;

O3/IPaBJICHUS;

U3BUHEHUS,

TpeOOBaHUS U 3aIIPOCHI;

c000JIe3HOBAHMUS.

®opmanbHbIe 1 HehopManbHbIE KOPPECTIOHICHITUU

CITy>K€OHBIE 3aITUCKH

pactopsHKSHHS 110 KaJPOBBIM BOIIPOCaM, BHYTPSCHHEMY PACIIOPSIKY YUPEKICHUS,
npaBuia paboThI,

0J1IaroJapHOCTH U MO3APaBIICHHS;

HAIIOMHHAHUS, TIPOCKOBI, POBEICHUE MEPOTIPHSITHS.

CxeMa J1eToBOro m1uchMa:

BHHUMaHUE — HHTEPEC — Mpochda — JelcTBHUE.

I[CJ'IOB&H MepenrcKa B UHTCPHETC

14. BEAEHUE JIEJIOBOI'O TEJIE®GOHHOI'O PASI'OBOPA
TenehoH kKak BayKHEHIINI KOMIIOHEHT CO3JaHUSI UMUKA (PUPMBL.
Henucansie mpaBuiia Aem10BOro TeJIeOHHOTO OOIICHHUS.

TenedoHHBIN STUKET.

[TpaBuia BeeHUs AETOBOTO TeIe(OHHOTO pa3roBopa, KOTr/ia 3BOHIT BaM

BripaxkeHusi, KOTOpbIX ciaenyeT u3deraTs npu TeaedOHHBIX pa3roBopax
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Teneponorpamma

[TpaBuiia BeAeHUS 1€I0BOTO TelIe(hOHHOTO Pa3roBopa, KOTia 3BOHUTE BBI

[lenu ncxoasux 3BOHKOB

- MPOCTO MOJIEPKATh KOHTAKT U OOMEHATHCSI MHEHHEM C KOJIJIETO

- KO€-YTO BCTIOMHHUTh WJIH YCTAaHOBUTH HOBYIO CBSI3b?

- IOJIyYHUTh WH(OPMALIMIO WM MTePEeIaTh e

- IOJICJIUTHCS UCEH U MOMPOCUTH €€ OLIEHUTD

- yOeuTh mapTHEpa B CBOMX HAMEPEHHIX U MOOJIMIKE TTO3HAKOMHUTH CO CBOUMHM IMPOEKTAMHU
[Tpuemsbl pannoHaIu3anuu TeaehOHHOTO OOIIEHNUS

TenedoHHBIE IEPETOBOPHI IO MOOMIIEHOMY TeIe(oHy

15. UMUK AEJIOBOI'O YEJIOBEKA
Yto Takoe uMHAIK?

Mopenu noeaeHus

TenecHbIlI UMUK

Buemunii Bug

TakTuka o0IIeHNUS

16. SI3BIK TEHOI[BI/DKEHI/Iﬁ

BposxneHHble, reHeTHYeCKHe, TPHUOOPETEHHBIEC U KyJIbTYPHO 00YCIOBIEHHBIE CUTHAIIBI
OCHOBHBIE KOMMYHUKAIIMOHHBIE )KECTBI U UX MPOUCXOKICHUE
COBOKYIHOCTB KECTOB

KOHIpys HTHOCTB — COBIaJIEHUE CJIOB M JKECTOB

[TonoxxeHue B o0IIeCTBE U OOTATCTBO KECTUKYISAIIUU
Bo3M0XHOCTE TOAAETIATH S3BIK TEIOABIKCHUN

30HBI U TEPPUTOPUH

HNuaTnMBas 30Ha

JInunas 30Ha

ConumanpHas 30Ha

OO01iecTBEHHAs 30HA

Jlanonu

Pykomnoxartus

JlomMuHUpYyIOIIee U OTKPHITOE PYKONOKATHUS

’KecTtsl pyk

[Totupanue nagoneit

[ToTupanue 60abIIOTO Majbila 00 yKa3aTeIbHBINA
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CueruieHHbIE TaIbIbl PYK

3akya plBaHUE PYK 3a CIIUHY
AKIICHTHUPOBaHHE OOJBIIHX MATBIICB
3amuTa pTa pyKkoi

IIpukocHOBEHHE K HOCY

IloTupanue Beka

ITouecbiBaHME yXa U LIEH
OTTAruBaHve BOPOTHUYKA

[Tanb1sl BO pTY

[Toanupanue 1ag0HBIO KU U TOA00POIKA
[ToTupanue 3aThlIKa U XJIOIOK I10 JIOY
Pyku B kauectBe OapbepoB
CkpelleHHbIe PYKU Ha TpyIu
3amMacKUpOBaHHBIE )KECTHI

3amuTHBINA Oapbep ¢ MOMOIIBIO HOT
OCHOBHBIE TI0JIOKEHUS TOJIOBBI
3aknaJbIBaHUE PYK 3a TOJIOBY

JKecThl arpecCUBHOCTH U TOTOBHOCTH K JICICTBHIO
Curnanel ria3

JlenoBoi B3I

CounanbHbIN B3I

MHTUMHEBINA B3I

Barmsan nckoca

6.2. Meroauueckne MaTepuaJibl, OINpelesiOlIMe NPoUeIyPbl OLEHUBAHUS 3HAHWM,
YMEHHUil, HABBIKOB M (MJIM) ONBITA JEATEJIbHOCTH, XAaPAKTEPHU3YIOIIMX 3Tanbl (POPMHPOBAHUSA
KOMITeTEeHI Ui

OreHka 3HaHUHM, yMEHUH, HaBbIKa U (MJIM) OTIBITA AEATEIBHOCTH, XapaKTEPU3YIOIIHX 3TAIbI
(bopMHUpOBaHUS KOMIIETEHIIMNA 1O AUCHUIUIMHE TPOBOIUTCS B (POpME TEKYIIET0 KOHTPOJIS U
MIPOMEKYTOYHON aTTECTALUN.

Texkynuil KOHTPOJIb IPOBOJUTCS B TEYEHUE CEMECTPA C LIEIIBIO ONPEEIICHNS YPOBHS YCBOCHUS
o0yyaromuMucs 3HaHuH, GOpMUPOBAHUS YMEHUN 1 HABBIKOB, CBOEBPEMEHHOT'O BbISIBIICHUS
MIpero/iaBaTesieM HeOCTAaTKOB B MOJATOTOBKE 00yYarOIUXCs U MPUHATHS HEOOXOIMMBIX MEp IO ee
KOPPEKTHPOBKE, a TAK K€ [l COBEPILIEHCTBOBAHUS METOUKN 00YUYEHHMs, OpraHU3alMK yueOHOM paboThI
Y OKa3aHus 00y4aromMMCsl MHIUBUYyalbHON TTOMOIIH.

K Tekyiemy KOHTPOIIIO OTHOCSTCS IPOBEPKA 3HAHUI, yMEHUH, HAaBBIKOB U (WJIM) OIBITA
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NESTeIbHOCTH 00yUarOIUXCs:

— Ha 3aHATUAX (OIpoc, peuieHue 3a1ad, OTBEThI (IMCbMEHHBIE WJIM YCTHBIE) HA TEOPETUUECKUE
BOIIPOCHI, PELIEHUE MPAKTUUECKUX 3a7ady U BBHINOJIHEHWE 3aJaHUil Ha [PAKTUYECKOM 3aHATHUH,
BBINOJIHEHUE KOHTPOJIBHBIX PaldoT);

— IO pe3yibTaTaM BbBIIOJIHEHUS HWHIMBUAYAJIBHBIX 3a/JaHUi; - IO pe3yibTaTaM IpPOBEPKH
KauecTBa KOHCIIEKTOB JIEKLUH, pad0YnX TeTpaJeil U HHbIX MaTEpUasoB;

— TO pe3yibTaTaM oOT4YeTa OOy4aroIluXcs B XOJA€ HMHIUBUAYAILHOW KOHCYJbTAIlUU
IIperoiaBaTessl, IPOBOAUMOMN B 4aChl CAMOCTOATENBHOM pabOThI, 0 UMEIOIUMCS 3a10JIKEHHOCTSM.

ATTecTalIOHHbIE HCIIBITAaHUS IPOBOAATCS MPENoAaBaTeIeM, BeAyILUM JIEKLIMOHHBIE 3aHATHS 10
JAHHOM MUCHUIUIMHE, WM MPETIo1aBaTe MU, BEAYIIIMMHU PAKTUIECKUE 1 J1a00paTOPHbIEC 3aHATHUS
(xpoMe ycTHOTro 3k3aMeHa). [IpucyTcTBHE NOCTOPOHHUX JIMIL B X0J1€ IPOBEACHUSI aTTECTALIMOHHBIX
UCHBITAaHUN 0€3 pa3pelIeHns: PEeKTOpa WU IPOPEKTOPa HE JIOMYCKaeTCs (3a UCKI0YeHHEM paOOTHUKOB
YHHUBEPCUTETA, BBIMOJIHAIOUIMX KOHTPOJIUPYIOUIHE (YHKIIMUA B COOTBETCTBUH CO CBOMMHU JOJKHOCTHBIMU
00s13aHHOCTSIMH). B citydae oTcyTCTBUS BEAyIIEro MpenoaBaress arTeCTalluOHHbIC UCTIBITAHUS
MIPOBOJISATCS MPETIOIaBaTeNIeM, Ha3HAYeHHBIM TUCHbMEHHBIM PAacOpsDKEHUEM 110 Kadenpe.

WHBanuap! ¥ J1la ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pOBbsI, UMEIOIINE HAPYLIEHUS
OIIOPHO- IBUraTeIbHOI'O aIlapara, MOTyT JAOMYCKAThCSA HA aTTECTAllMOHHBIC UCIIBITAaHUS B
COIIPOBOKACHUU aCCUCTEHTOB-COMPOBOXKIAOIINX.

Bo Bpems arTecTaliMOHHBIX UCIIBITAHUHN 00yUarolrecs: MOT'YT IOJIb30BaThCs paboueit
IIPOrpaMMO IMCHUIUIMHEI, a TAKXKE C pa3pellieHus IpenoaaBareis ClpaBOYHON 1 HOPMaTUBHOU
JIUTEPATYpPOil, KAJIbKYJIATOPaAMH.

BpeMms nororoBku OTBETA MPH cllaue 3aueTa/IK3aMeHa B yCTHON (opMe JI0IKHO COCTaBIISITh HE
MeHee 40 MUHYT (110 JKeJTaHHI0 00YYaroLIerocsl OTBET MOXKET ObITh IOCPOUHBIM). Bpems oTBera - He
6onee 15 MUHYT.

[Tpu MOATrOTOBKE K YCTHOMY 3K3aMEHY dK3aMEHYEMBbIH, KaK IIPaBUJIO, BEJET 3aIIUCH B JINCTE
YCTHOT'O OTBETA, KOTOPBIN 3aTeM (II0 OKOHYAHUU 3K3aMEHA) CIAeTCs IK3aMEeHaTopy.

[Tpu nmpoBeeHNN YCTHOTO dK3aMeHa 9K3aMEHAIIMOHHBIN OMJIeT BEIOUpAET caM IK3aMEHYEMbIN B
CIIy4aliHOM MOPSAKE.

DK3aMeHaTOpy MPEeOCTaBIISETCS MPABO 331aBaTh O0YYAIOIMMCS TOTIOJIHUTENbHbIE BOTIPOCHI B
pamMKax nmporpamMmbl JUCHMILIUHBI TEKYIIETO CEMECTPA, a TaKKe, TOMUMO TEOPETUUYECKUX BOIIPOCOB,
JlaBaTh 337a4, KOTOPbIE U3yYaIlCh Ha MPAKTUUECKUX 3aHATHUSAX.

OreHka pe3yJabTaToOB YCTHOTO aTTECTAMOHHOTO UCTIBITAHUS OOBSIBIIAETCS 00YyYaIOIIMMCS B IEHB
ero nposeaeHus. [Ipy npoBeieHNN NMCHbMEHHBIX aTTECTALMOHHBIX UCIIBITAHUI WJIM KOMIIBIOTEPHOTO
TECTUPOBAHUA - B JICHb UX IPOBEIEHUS UM HE MO3JHEE CIEAYIOLIEro pabouero JHs Mocie ux
IIPOBE/ICHUS.

Pe3ynbTaThl BRINONIHEHUS aTTECTAllMOHHBIX UCTIBITAHUM, TPOBOAUMBIX B MIUCbMEHHOM Qopme,
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(hopme UTOTOBOM KOHTPOIHHOM pabOThI MITH KOMIIBIOTEPHOTO TECTUPOBAHUS, TOJKHBI OBITh OOBSIBICHBI
00ydaromuMCcs M BBICTABJICHBI B 3a4ETHBIC KHUKKH HE MO3THEE CIEAYIOMIEro pabouero JHsI Mocie uxX

MPOBEICHUS

6.3. IIpomexyTouHasi H HTOTOBasl ATTeCTALMS

®opma npoBeIeHUs MPOMEKYTOUHON U UTOTOBOI aTTeCTAIIUH

[IpomexyTouHast aTTecTanus MPOBOAUTCSA B (DOpME HAMHMCAHUS TECCTUPOBAHHUS U KOHTPOJIHHOMU
paboTHI.

HToroBas oreHKa orpenesseTcsl Kak cyMMa OLEHOK, MOJIyYeHHBIX B TeKYIIeH aTTecTaluu U 1o
pe3ysibTaTam 3a4era.

MatepuaJbl, ycTAaHABJIMBAIOIIHE COAEPKAHUE U MOPSIOK NMPOBeAeHUsS] MPOMEKYTOUYHBIX H
MTOrOBLIX aTTEeCTALINIA

Bonpocsl k 3a4eTy MOBTOPSIOT TEMATHKY 3aHSITHIA.

Kpurepun onenkn

Kpurepun Ouenka

[Tocemenue 3ansTuii, ydactue B | M3 uroroBoit oneHku Berantaercs mno 0,25 6amna 3a Kaxablit
ayIuTOpHOU paboTte nponyiieHHslii yac 3anatuid. [lpu mpomycke 6onee 50%
3aHATUN pabOTHl HE OIICHUBAIOTCS, a HAIMpPABJISIOTCS Ha

KOMHCCHOHHOE PacCMOTpPEHHE.

CBOGBpeMCHHOCTL caadyun pa60T. HpI/I caade pa60T C OIIo3JaHuEM HTOIroBas OILICHKa

CHIDKaeTcs Ha 1 Gamna.

KommiektHOCTB npakTHueckux padot. | He momnHblil 00beM paboT He MpUHUMAETCS.

KauecTtBo BbITIONTHEHUST padOT. Ot 2 no 5 6amoB.

YCTHBIN OTBET HAa BOIIPOCHI. Munyc 1 0ami 3a Kaablii HEMPaBUIIbHBIN OTBET.

OneHka «OTJIMYHO» BBICTABISETCS CTYJAEHTaM, aKTHBHO pabOTaBIIMM Ha CEMHHApPCKHUX
3aHSATUSIX, YCIENIHO 3alIUTUBIIUM pedepar U MPOJEMOHCTPUPOBABIIUM IIyOOKOE 3HAHME Kypca IpH
OTBETE HA TCOPETUUYCCKUE BOIPOCHI.

Or1eHKa «XOPOLIO» BHICTABIISETCS CTYACHTaM IPU HAIMYMK HEOONBIINX 3aMEeYaHuil K pedepary
WJIM OTBETY Ha TEOPETHUYECKUE BOTIPOCHI

OHCHK& «YAOBJIETBOPUTEJIABbHO» BBICTABIACTCA IIPH HaJIWYUH HETOYHOCTE B OTBETE WU
HEOpaOOTOK TMpU  HAMUCaHWW  pedepara, oOmee TOHWMAHUE TpeaMeTa  JIOJDKHO — OBITh
MIPOJIEMOHCTPHPOBAHO.

OrneHKka «HEYJI0BJIE€TBOPUTEIbHO» BBICTABISIETCS OOYYArOMIEMYCsl, €CIIM HE BBIMOJTHEHBI

Tp€6OBaHI/IH, COOTBCTCTBYIOIIUC OLICHKC «YAOBJIICTBOPHUTCIILHOY.

27



6.4. YueOHO-MeTOOAMUYECKOEe oOOecneyeHHe NMCHUILIMHBI JJIs CAMOCTOSITEJbHOI PadoThl
o0yuawumuxcst

Jist caMocTOATENbHON PabOThl CTYJIEHTOB M0 AUCHUIUIMHE COPMHUPOBAHBI CIEAYIOIINE BHIBI
y4eOHO-METOIMYECKUX MaTepHUAJIOB.

1. HaGop »1eKTpOHHbIX NPE3eHTALMI Ul HCIIOIb30BaHUs HA ayAUTOPHBIX 3aHATHUSIX.

2. MeTonudeckue yKa3aHus i MPaKTHYECKUX 3aHATHIA.

3. I/IHTepaKTI/IBHbIe BHGKTpOHHBIe Cp€IICTBa JUIA HOI[I[ep)KKI/I HpaKTI/I‘-IeCKI/IX 3aH$ITI/II7I.

4, JlononuutenbHble y4eOHBIE MaTepuaibl B BUIE YYEOHBIX MOCOOMH, KAaTajOroB IO TEME

JUCILUILINHEI.

5. Cucok agpecoB caifToB cetH MIHTEpHET (Ha PyCCKOM M aHIVIMICKOM SI3BIKaxX), COAEPIKAIIMX

aKTyaJIbHYI0 HH()OPMAIUIO 110 TEME AUCIUIUINHBI.
6. Bugeopecypchl 0 AUCHMILIMHEE (BUACONEKIMH, BUAEONOCOOUS, BUACODUILMBI).

7. Ha60p KOHTPOJIbHBIX BOIIPOCOB H SaI[aHI/Iﬁ AJIs  CAaMOKOHTPOJIA YCBOCHUS MaATCpHUalia
AUCHUIUIUHBI, TCKYIICTO U TPOMCKYTOYHOI'O KOHTPOJIA.
CTyI[eHTLI MMOJIY4aroT HOCTYII K y‘le6HO'MCTO,I[I/I‘IeCKI/IM MaTrceprajliaM Ha IICPBOM 3aHATHH 110

NUCLUILINHE.

7. YueGHo-MeToaM4eckoe 1 HHGOPMANHOHHOE 00ecTieyeHHe JHCIUILIHHBI (MOTYJIs)

a) OcHoBHas JHMTEpaTypa:

1.  Beuierkanuna, A.O. [/lenoBbie u Hay4Hble npe3eHTanuu / A.O. Bouterxanuna. — Mocksa ;
bepmun : Jlupexr-Menua, 2016. — 116 c. : wn., Tabn. — Pexum pgocTyma: Mo MOJANUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=446660 (— bubmuorp. B kH. — ISBN 978-5-4475-
8698-0. — DOI 10.23681/446660. — TekcT : 2MeKTPOHHBIH.

2.  Wnbuenko, C.B. JlenoBbie m Hay4yHble kKommyHuKamwmu : [12+] / C.B. Wnpuenko, E.f.
Kusut, A.b. Opuiies ; MactutyT OusHeca u nuzaitHa. — Mocksa : OOO “Cawm Ilomurpaguct”, 2014. —

146 c. — Pexxum noctymna: no noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=488283 —

bubnuorp. B kH. — TeKcT : 371€KTPOHHBIH.

3. Kucmunpma, W.I'. Tlcuxosorust nenoBoro oOmieHHs : ydeOHoe mocobue : [16+] /
N.T". Kucnuupina ; [ToBOJDKCKHN TOCYJapCTBEHHBINM TEXHOJIOTHYECKUH YHUBEPCUTET. — fIOMKap-Ona :
[ToBomKCKMI rOCYJapCTBEHHBIN TEXHOJOTHYECKHU yHUBEpcUTeT, 2017. — 112 c. : mn. — Pexum nocrymna:
nmo mommucke. — URL: http://biblioclub.ru/index.php?page=book&id=477381 (nara oOparieHus:
21.02.2020). — bubauorp. B kH. — ISBN 978-5-8158-1886-6. — TekcT : 2IeKTPOHHBIH.

4.  MapkoB, B.M. MexkynpTypHas kommyHukauus / B.M. Mapkos, O.B. Prumesa ;
MunucrepctBo KyabTyphl Poccuiickoir ®Penepanuu, KemepoBCKHI TrOCyJapCTBEHHBI HMHCTUTYT

KynbTypsl, ConlnanbHO-TYyMaHUTApHBINH HHCTUTYT, Kadenpa kynpryponorun. — Kemeposo : KemepoBckuit
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TOCYJapCTBEHHBIM WHCTUTYT KyJabTyphl, 2016. — 111 c. — Pexxum pocryna: mo moammcke. — URL:

http://biblioclub.ru/index.php?page=book&id=472671 — bubmnuorp. B ku. — ISBN 978-5-8154-0354-3. —

TekeT : ANEeKTPOHHBIN.

5.  Teopus u npaktuka npohecCHOHaTLHOM KOMMYHHUKAIIMU Ha PYCCKOM SI3bIKE: MPAKTHKYM :
[16+] / coct. E.Il. Ilonoma, M.B. KoctpynéBa ; MHHHUCTEPCTBO HAyKH M BBICIIETO OOpa30BaHUS
Poccuiickoit ®enepanuu, deaepanbHOe TOCyAapCTBEHHOE aBTOHOMHOE O0Opa30oBaTEIbHOE YUPEKIICHHE
BeIcIIero oOpa3oBanusi «CeBepo-KaBkasckuii ¢enepanpablii yHHBepcuTeT». — CraBponons : CKOYVY,
2018. — 226 C. : 1508 - Pexum JIOCTYTIA: 1o IIOAITHCKE. - URL:

http://biblioclub.ru/index.php?page=book&id=562678 — bubnuorp. B KH.T€KCT : 3JICKTPOHHBIIA.

6. Tumuenko, H.M. Ilcuxomormss u OdTHKa JeloBOro oOmeHus : MoHorpadpus /
H.M. Tumuenko. — 3-¢ usn., crep. — Mocksa ; bepimu : upexkr-Menma, 2016. — 480 c. — Pexum
nocryna: no noxmucke. — URL: http://biblioclub.ru/index.php?page=book&id=439959 (nata oOparnieHus:
21.02.2020). — un. — ISBN 978-5-4475-8287-6. — DOI 10.23681/439959. — TeKCT : 3JIEKTPOHHBIIA.

7.  Tpodumona, O.B. OcnoBbl nmenooro mucekMma / O.B. Tpopumona, E.B. Kymuuk ;
MunuctepctBo oOpa3oBanusi M Hayku Poccuiickoii ®enepauuu, TIOMEHCKHI TOCYJapCTBEHHBIH
yHHUBEpCUTET. — 4-e u3A., ctep. — MockBa : UsnatenbctBo «®DnunTay, 2016. — 305 c. : tabdn. — Pexum
noctyna: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=57968 — Bubauorp. B KH.
— ISBN 978-5-9765-0930-6. — TekcT : 21eKTPpOHHBIH.

8. Xazarepos, I['.I'. Putopuxa mist nenosoro venoseka / I'.I'. Xazarepos, E.E. Kopaunosa. —
5-e m3a., crep. — MockBa : UznatensctBo «@nunTay, 2018. — 135 ¢. — PexxuMm moctymna: mo moAmmcke. —

URL: http://biblioclub.ru/index.php?page=book&id=70389 — ISBN 978-5-89349-299-6. — Tekcr :

3JIEKTPOHHBIN.

9. Illyras, HK. Teopust u npaktuka aenoBoro odmenust / H.K. Illyras, O.0. Pymsnuesa ;
Poccuiickuit rocyaapcTBeHHBIH yHHUBepcUTeT mpaBocynus. — Mocksa : PI'YIL, 2018. — 120 c. : tabn. —
Pexum poctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=561031 —
bubwmmmorp.: c. 113-116. — ISBN 978-5-93916-695-9. — TekcT : 37eKTpOHHBIH.

10. Dxkcakycro, T.B. OcHoBbl mcuxojoruu jgenoBoro odOmenus / T.B. Dkcakycro ;
MunucrepctBo oOpasoBanusi ¥ Hayku P®, FOxubiii Qenepanbubiii yHUBepcuter, MHkeHepHO-
TeXHoJIornueckas akajnemus. — Taranpor : UznarensctBo FOxkHOTO henepanbHoro ynusepeurera, 2015. —
161 C. : Hl., TaoJI. — Pexum JlocTyma: o IIOJIIIHCKE. —

URL.: http://biblioclub.ru/index.php?page=book&id=461885 — bubauorp. B ku. — ISBN 978-5-9275-

1712-1. — TekcT : NEKTPOHHBIH.

0) /lomosHHTeIbHAs JUTepaTypa:
1.  AwmwmnaoB WM.U. Tlcuxomnorus nenooro oOmieHus. Ydebnoe mocodbue. I'pup MO PO,

M.2007
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2. KobGskoBa, T.M. Crunuctuka pyccKOro s3blka ©  KyJabTypa peun (cdepa
npodeccuonansuoit kommyHukanuu) / T.M. Kobskoa ; MunuctepctBo oOpa3oBaHusi U Hayku PO,
®denepasibHOE roCy/1apCTBEHHOE OI0JKETHOE o0pa3zoBaTenbHOE yUpEXIEHUE BBICILIETO
npodeccroHanbHOro 00pasoBaHus «Y GUMCKHIA rOCY1apCTBEHHBI YHUBEPCUTET SKOHOMUKH M CEPBUCAY.
— Vda : YpuMmckuii rocy1apcTBEHHbI YHHBEPCUTET SKOHOMUKH U cepBuca, 2013. — 204 c. : Ttabn. —
Pexxum pocryna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=272456 -
bubmumorp. B ku. — ISBN 978-5-88469-580-1. — TekcT : 21€KTPOHHBIN.

3. KoMMyHHMKanmOHHBIII MEHEKMEHT B BOMNPOCAX M OTBETax : (MOJArOTOBKA K 3K3aMEHY):
ydyebHoe nmocobue it By30B Mapycesa U. B. Jlupekr-Menua « 2014 rox « 214 ctpanwuiy

4.  KyznenoB A.H. [lenoBoe obmenue. JlenoBoii stukeT. Yuebnoe nocodue. ['pud YMI[,M.
2008

5. Mapycesa, 11.B. KomMmyHUKalIMOHHBIA MEHEIKMEHT B BOIPOCAaX M OTBETax: (IMOATOTOBKA
K 9k3ameny) / U.B. MapyceBa. — Mocksa ; bepnun : [lupexkt-Menua, 2014. — 214 c. : puc., cxem., Tadi. —
Pexxum nmocryna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=256547 (xara
obpamienus: 21.02.2020). — bubauorp. B ku. — ISBN 978-5-4475-3089-1. — DOI 10.23681/256547. —

TeKcT : 3JIIeKTPOHHBIM.

6. ManbxanoBa U.A. [lenoBoe obmienue: YuebHoe mocobue it By30B - 6-€ M3MA.,UcHp. U
not. - ("Gaudeamus") (I'pud MO P®) M.2008

7.  MexkynpTypHass KOMMYHHUKAllUsl W KOPIOpaTHUBHAs KyJbTypa: ydeOHOe mocodue
[Tepcukosa T. H. Jloroc * 2008 rox ¢ 114 cTtpanuig

8.  Ilcuxonorus u stuka aenooro odmenus. [lox pen.B.H.JlaBpunenko. Y4yeOHoe nmocodue.
I'pudp MO PD. M.2008

9. TIlcuxonorus nemoBoro ooOmeHus: ydeOHoe mocobme JloryroBa E., Sxumanckas M.,
buktuna H. OI'Y « 2013 rog * 196 crpanun

10. TwuroBa JL.I'. JlenoBoe obmieHue. JlenoBoit »TukeT. YuebHoe mocobue. ['pudp YMI] M.
2008

11. Xpamuenko, B.E. JlenoBoe oOmienue ¢ 3apyoexusivu naptaépamu / B.E. Xpamuenko. —
KemepoBo : KemepoBckuii rocyaapcrtBenHslii yHusepcurer, 2013. — 110 c¢. — Pexxum noctyma: mo

noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=232400 — ISBN 978-5-8353-1520-8. —

TekcT : ANeKTPOHHBIN.

12. Yepusrmosa JI.U. JlemoBoe oOmienue. JlenoBoi atuker. YueOHoe mocodue. ['pud YMI]
M. 2008

13. Yypunos, A.Il. JlenoBoe obOmenue: npaktukyMm / A.Il. Uynunos, E.A. HaxumoBa. —
ExarepunOypr : Ypaibckuii TocyJapCTBEHHBIN menarorndeckuii yausepeuret, 2012, — 154 c. — Pexxum

noctyma: mo nmoamucke. — URL: http://biblioclub.ru/index.php?page=book&id=137760 — ISBN 978-5-

7186-0499-3. — TekcT : 2JIeKTPOHHBIH.
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B) IIporpammuoe oGecrieuenue u MHTEpHET-pecypChl:
l.AagmunucTtpatuBHO-ynpaBieHueckuid noptan AUP.RU[OnektponHblii pecypc] - Pexum

noctyna URL :http://www.aup.ru/books/m243/7_1.htm

2. HR-mopran.HR-coobmectBo u myOnukamuu [DIeKTpOHHBIM pecypc] - Pexum moctyma

URL:http://hr-portal.ru/tags/delovoe-obshchenie

3. Bompocsl rcuxooruu. DaeKTPOHHBIH xKypHai http://www.voppsy.ru/

4. BcemupHasi BUpTyasbHas oubimoreka WWw.VIib.org

5. JlenoBoii Mup: AenoBas couuanbHas cethb http://delovoymir.biz/

6. Hayunas snextponnas 6ubnmmroreka Www.elibrary.ru

7. DHUMKIIONEIUs IPaKTHUECKOM ncuxooruu http://www.psychologos.ru/

r) Ilepeuenb HHGPOPMANUOHHBIX TEXHOJIOTMH, HMCHOJb3YeMbIX NPH OCYHIEeCTB-JIEHHHU
o0pa3oBaTeIbHOTO Tpouecca (BKJIKWYasg NpPorpaMMHoe oOecriedyeHHe W HHGOPMALMOHHO-
CIPaBOYHbIE CHCTEMBbI)

I[J'IH OCBOCHHS JAaHHOI'O KypcCa H606XOZ[I/IMO 00s13aTeNIbHOE NCIIOIL30BaHUE 6pay3ep0B JJIA

paboTeI B ceTH MIHTEpHET, MOMCKOBBIX MAIIIMH, & TAK)KE CIICAYIOIINX HHPOPMAITMOHHBIX PECYPCOB:
1. Odwucusii naker LibreOffice; Jlunensus GNU LGPL (Pemakuus 3 ot 29.06.2007)

2. DBC «YHuBepcuretckas oubnuoreka onnaiin» http://biblioclub.ru

3. DnektpoHHas uH(popMalMoHHO-00pa3oBaTenbHas cpeqa AHO BO HIU/] http://www.eios-
nid.ru

4.  DnexTpoHHbI nepuognueckuil cnpaBouHuk «Cuctema 'TAPAHT» (nnHdopmannoHHBIN
OPOJYKT BblUMCIHTENbHOW TexHHKH) JloroBop NeCI[14/700434/101 ot 01 stuBaps 2016 r., oroBop
NeCI114/700434/19 ot 01.01.2019

8. MaTeplflaJ'll)HO-TeXHl/l‘leCKaﬂ 6333, HeoO0XoauMan AJIsA OCYIIECTBJICHUSA

00pa3oBaTe/IbHOIO NMpoUecca MO0 JMCUUILIHHE (MOLYJIIO).

1. JlexumonHnas ayautopust  |YueOHas MeOelb: CTONbI, CTYJIbS, T0CKa yueOHas
O6opynoBanue: KomnbioTepsl, moakitoueHHble K cetu «HTepHETY,
[IPOEKTOP, MHTEPAKTUBHASI JOCKA (IKpaH)

2. AyIUTOPHH IIPAKTHYECKHIX YueOHas MeOesb: CTOJBI, CTYJIbA, 10CKa yueOHas
sansTHit O6opynoBanue: KomnbioTepsl, moakiItoueHHbIe K ceTu «IHTepHETY,

3. Aynuropuu s YueOHast MeOeIb: CTOMBI, CTYJIbs
camocTosITensHON paboTel  |[O6opymoBanue: KoMnbloTephl, MOAKIIOYEHHbIE K ceT « HTepHeT»
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